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Abstract  More and more commerce—related transactions are becoming digital. The more you know about your customers
the better you can serve them.Every customer action on a Web site generates data not just high—level interactions such
as buying something but also something as simple as using a search engine or navigating through a site.All these in-
teractions between digital service providers and the consumer can be recorded and stored in digital databases.These
large data sets contain information helpful to business marketing strategies both for retrospective analysis as well as da-
ta—driven forecasting.Web mining tools will provide companies with previously unknown statistics and useful insights in-

to the behavior of their online customers via analyzing the data on the web.
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